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ABSTRACT: 

PROBLEM TO BE SOLVED: To issue tickets so that plural consumers 
can sit in 

groups in an event hall by displaying seats, where more than one 
consumers can 

sit in groups to consumers. 

SOLUTION: A ticket information management server 32, installed in 
a ticket 

canter 3, performs a ticket reserving process 321 for allowing 
consumers to 

reserve tickets for a desired event and a seat-determining 
process 322 for 

allocating plural seats in groups to consumers on the day of the 
event. The 

ticket- reserving process 321 requests a consumer to input a 
desired event and 

how many tickets are purchased by using a ticket-reserving device 
21, reserves 

tickets provided that plural persons can sit in a group, and 
issues tickets 

with tickets information 11 to the consumer. The 
seat-determining process 322 
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reads the ticket information 11 out of the tickets of the 
consumer by using an 

admission device 41, displays candidates for seats where plural 
consumers can 

sit in a group, and requests the consumer to select seats. 
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